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15th February 2010

RDT announces the opening of its new office in Halifax.

RDT today announces the opening of a dedicated office in Halifax. The insurance administration
solutions specialist saw demand for its services grow exponentially in 2009 with a resulting 50% increase

in its revenues despite the gloomy economic backdrop.

The decision to open an office in Halifax enables RDT to service clients based in the north efficiently, and

provides access to a pool of talent in the region for further recruitment plans.

RDT prides itself on its level of commitment and customer service and its continued growth plans are

supported by the recruitment of only the highest calibre staff.

Mark Bates, CEO of RDT comments “2009 was a fantastic year for RDT and the company is expanding in
line with our ambitious growth plans; the opening of a northern office is part of our customer centric

strategy to be geographically accessible to our expanding client base.”
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About RDT

Founded in 1992, RDT has a wealth of experience in developing new automated administration
solutions for the insurance market, commencing with a Unix-based general insurance system for
a Lloyd's motor syndicate followed by the first UK on-line website with real time credit card
transactions in 1995. RDT's core insurance administration solution has since evolved in line with
the dynamics of the insurance market and is now branded Landscape.

Developed on the .NET platform, Landscape is a complete end to end insurance administration
system which automates back office administrative processes, reducing customer service
turnaround time and supporting all business operations from product design, rating, through to
policy issue, claims and biling. Complete support for full cycle EDI and bordereaux
import/export are also available. The solution supports both personal and commercial lines of
business and is able to accommodate multiple currencies. With its Landscape suite of products
RDT is well placed to meet the needs of innovative insurance carriers looking for a variety of



electronic placement methods and a desire to utilise the Internet to full advantage. RDT works
with a range of leading insurers including Carraig, Equity, Highway, KGM, Provident, Sterling and
Towergate.

www.rdt.co.uk

For further information please contact:

Nicky Godfrey / Suzanne Doerr

Peak Marketing & Communication Services Limited

020 8661 2444
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